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The Madam Policy Podcast · Kelsey Knight: Supporting Virtual Connection During a Pandemic at 
Zoom

Your hosts Dee Martin and Rebecca Brown are joined this week by Kelsey 
Knight, Industries PR Lead at Zoom. Topics include: Zoom’s support of 
business, education, and family connection during the pandemic, Kelsey’s time 
as the Communications Director for the Department of Energy, and how 
sticking to the 3C’s – confidence, constant evolution, and charm – has helped 
her navigate the policy arena.
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